Mohawk Resources Ltd.
Job Description

Job Title: Heavy Duty Sales Representative
Department: Sales

Reports to: Business Development Manager
FLSA Status: Non-Exempt

GENERAL STATEMENT OF DUTIES: The Heavy Duty Sales Representative is responsible
for selling Mohawk’s medium- and heavy-duty products in Mohawk’s Factory Direct Territories
(excluding distributor and regional representatives). The Heavy Duty Sales Representative will work
with the sales and business development team to complete and achieve sales by performing the
following duties.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

* Establish and build relationships with new and existing Mohawk customers, accounts, and
prospects in the Mohawk Factory Direct Territory.

* In addition to factory generated leads, research, identify, target and sell Mohawk products to
prospective customers in Territory

*  (learly demonstrate the key selling points of Mohawk’s products, and go-to-market tools such as
Mohawk’s government procurement contracts

* Demonstrate and apply a full understanding of the pricing models, government contracts, and
the terms and conditions associated with the product lines.

* Coordinate with Sales Operations Administrator as required, reconciling purchase orders,
completing datasheets, coordinating installation and negotiating terms and conditions

* Achieve quarterly and annual quotas

* Help Mohawk close and steward National Account opportunities through direct coordination
with Business Development Manager

*  Support Mohawk’s sales network including sales and distributor partners

* Maintain documentation and records pertinent to all prospective sales opportunities, including
diligently maintaining and monitoring Mohawk’s CRM database.

= Support and travel for Mohawk at Regional and National Trade Shows, for National Accounts
inside and outside Territory, and other opportunities as deemed necessary

®  Other duties may be assigned as deemed necessary

QUALIFICATIONS, KNOWLEDGE, and SKILLS: Must have a desire to develop mature,
new, and growing customer accounts. Must be flexible and willing to learn new sales and research
techniques, as well as adapt to existing best practices. Must be detail oriented and highly organized.
Must have exceptional verbal and written communication skills and interact with customers via
phone and in-person. Must be driven and goal oriented and willing to take on new challenges and
achieve quotas. Must be able to demonstrate meeting goals and expectations. Must be able to read,
write, and speak English language and be understood. Must be willing to leverage and learn new
written e-mail techniques and strategies to facilitate sales. Must be computer savvy including high
level on-line research techniques, proficient in Microsoft (Excel, Word, and Outlook) and related
softwate applications. A good mechanical aptitude and/or knowledge of Mohawk’s product line are
essential to be successful. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE: Bachelot’s degree in Business, Marketing, or related
field with a preferred minimum of five (5) years in a full-time sales capacity.



CERTIFICATES, LICENCES, REGISTRATIONS: Valid NYS driver’s license.
SUPERVISORY RESPONSIBILITIES: None

PHYSICAL DEMANDS: Must possess sight/hearing senses, or use prosthetics that will enable
these senses to function adequately so that the requirements of this position can be fully met.
Physical activity includes walking, standing, bending, squatting, reaching above shoulders and lifting
up to 50 pounds. Must be able to maneuver and load/unload heavy-duty machinery from drop-
down trailer. Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential functions.

WORK ENVIRONMENT: Perform office activities in a well-lighted and well ventilated area.
May be subject to changes in temperature and exposure to dust. Will be exposed to uncontrolled
environmental conditions during driving. Normally acceptable office physical environment with no
abnormal hazards or risks. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions. Up to 25% of time will require travel.

ACKNOWLEDGEMENT:

I have read this job description and fully understand the requirements set forth therein. I hereby
accept the position and agree to the responsibilities to the best of my ability.

I further understand that my employment is at-will, and thereby understand that my employment
may be terminated at-will by the company or myself with or without notice.

Employee Signature/Date

Supetrvisor Signature/Date

Draft Update 2/19



